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Thank you for
joining us
today!

Community Champions
Engage!
Empower!
Energize!

… to strengthen every person and every
community in Brown County.



Presentation Objective
Learn how the cost-of-living crisis affects
households living at or below the ALICE®
Threshold. 

Topics
Financial insecurity in Brown County.
Spotlight on Wisconsin ALICE® Report data
and 211’s role in connecting community
members to resources.
Opportunities to advocate for 211 funding at
federal and state government levels.



Our Approach: 
Strategies at Three Levels of Influence

Brown County United Way’s Impact Framework
guides our approach to co-creating solutions that
help individuals; improve community systems;
and advance policy changes. 

We work to create a place where ALICE® – and
everyone across Brown County – thrives.

To learn more, visit
browncountyunitedway.org.



Nearly 1 in 3 (32%), or 35,000+, Brown County
households are financially unstable:

Households at or below the Federal Poverty
Level/FPL (11%)
ALICE® households earning incomes above
the FPL, but below the basic cost of living
(21%)

Brown County’s “poverty rate” should more
accurately be at least 32%.

Meet ALICE®
Asset Limited, Income Constrained, Employed



The Federal Poverty Level Excludes ALICE®

The ALICE® Threshold is
more than four times the
Federal Poverty Level (FPL)
for a family of four with two
children.

The FPL is used to
determine eligibility for
social service benefits like
food, childcare, healthcare,
and housing assistance.

Chart 2: ALICE® Threshold and Federal Poverty Level Comparison, 2023
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Rate of homeowners below the ALICE
Threshold who are housing-cost-burdened

®45%

of all Wisconsin workers in the state’s 20
most common occupations live below the
ALICE  Threshold®

22%

Meet ALICE®
Asset Limited, Income Constrained, Employed

Rate of householders under age 25
living below the ALICE  Threshold®48%

Rate of householders over age 65 living
below the ALICE  Threshold®45%

of all Brown County families with children
live below the ALICE  Threshold®25%
Rate of renters below the ALICE  Threshold
who are housing-cost-burdened

®63%







Financially Unstable
(ALICE  Survival Budget
and below): Minimum
hourly wage - $14.26/single
person; $33.43 - 2 adults/2
children not in childcare

®

Meet ALICE®
Asset Limited, Income Constrained, Employed Financially Stable (ALICE

Stability Budget and
above): Minimum hourly
wage - $24.37/single
person; $58.70/2 adults, 2
children not in childcare

®

Economic Mobility Ladder





United Way’s 211 is a nationally accredited program through Inform USA that provides a
three-digit dialing code for free and confidential access to health and human services.
211 makes it easy for people to get connected with appropriate community programs
that can help them.  We provide information about, and referrals to, services such as
food and shelter programs, child or elderly care, family services, mental health resources,
addiction resources, employment and training support, physical and mental health
services, disaster assistance, and more. 

Service available via phone, text, chat, email, or 211 WI app (available for Apple and
Android users).

What is 211?



211 contacts in 2025
4,077 total contacts
11,084 referrals provided
164 Addiction Recovery Helpline contacts
30 crisis intervention contacts

Caller’s needs in 2025
Housing
Mental Health/Addictions
Utility Assistance
Health Care
Legal, Consumer, and Public Safety Services

211 in Brown County by the numbers 



Callers are asked to enter their zip code to be directed to their local call center

A call specialist will listen to the caller’s needs and ask some questions to get a better

idea of the situation and to determine eligibility for certain programs

Referrals will be given based on the caller’s needs

Additional areas of need may be discussed and additional referrals given

The call specialist may ask to follow up with the caller in a week or two to see if they

have received the help they need

Additional referrals provided during follow up if needed

What to Expect When You Call 211



Wisconsin Addiction Recovery Helpline (WARH)
Disaster damage reporting
WI DHS partnerships (Lifeline, Digital Navigators)
Designated contact by DHS/Health Department for COVID,
Monkeypox, water issues, etc.

211 Special Projects



Allison and her husband are both employed but have had a rough couple of months
and needed assistance with rent, medical bills, and prescriptions. 

They had already applied for assistance from a few programs but were denied due to
their income being too high. 

Allison reached out to 211 for assistance and was able to get information on several
resources that would help meet their needs.  Upon follow up, Allison shared that they
had received the prescription help immediately and were in the process of receiving
help with rent. 

Caller Testimony



Advocacy Opportunities
Ask Congressman Tony Wied to
support 211 and co-sponsor the
HELP Act of 2026!

HR 8520, the HELP Act, offers
critical funding, coordination
support, promotion, and
accountability to strengthen the
availability, sustainability, and
responsiveness of 211 services
nationwide.

Watch your inbox for a link to
United Way of Wisconsin’s action
page where you can send a
customizable email message.

Help support the 211 Wisconsin
system. When 2027-2029 state
budget deliberations begin, there
will be an opportunity to support an
increased state investment of $1
million to help support 211's
statewide infrastructure.

Dedicated state funding is a crucial
source of support for 211 (currently
at $210,000). A $1M investment
would represent 15% of 211
Wisconsin’s total operating budget. 



For more information about
Community Champions
Contact Sarah Inman at
sarah@browncountyunitedway.org

For more information about ALICE® 

Visit 
UnitedForALICE.org/Wisconsin

Next event:
Tuesday, July 21st@6:00pm - 7:00om, City East
Topic: Housing



Please
complete a

brief survey!

When finished, click “next page” and then
“submit.”
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