
A 211 caller needed support when struggling with mental 
health and an unhealthy relationship. Our team supported 
and encouraged them through referrals and follow up 
calls. The caller was able to transform their life and find 
the help needed and called 211 to express their gratitude 
for the support 211 was able to offer.

“I struggled in school for years. Bad grades, 
behind in credits and was considering 
dropping out. Then I got 1-1 help from an 
assigned Graduation Specialist who really 
changed the way I was working on my 
education. Now my grades are much better, 
I am caught up on my credits and set to 
graduate this spring”.

“I need medication for my depression and anxiety, but 
my current job doesnʼt offer insurance. I canʼt afford the 
medication with rent and a car payment. It is just a 
never-ending battle to get through life each day”.

“As a family pretty new to the area we greatly appreciate 
the support of Brown County United Way in bringing 
community building efforts for our neighborhoods.  It must 
be one of the reasons this is the best city to live in.”


