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Brown County United Way 2-1-1: Get Connected, Get Answers
Problem Needs Report

January 2010
Total Service Calls: 727 Total Needs: 784

* Unmet Needs - the caller has either exhausted the resources, refuses the referral, or there is not a program available 
that meets the caller's need at the time of the call

Please note: This report is only one source of the community needs data and not a complete picture of community needs.



Data Report

Fulfilled Need Total
refused no exhausted

January 2010 referral program resources other subtotal
CATEGORIES
Basic Needs 177 4 12 7 0 23 200

Food 50 2 2 0 0 4 54
Housing/Shelter (Includes Utilities) 91 2 7 7 0 16 107
Material Goods 16 0 1 0 0 1 17
Transportation 20 0 2 0 0 2 22

Consumer Services 12 0 1 0 0 1 13
Consumer Assistance & Protection 6 0 0 0 0 0 6
Consumer Regulations 6 0 1 0 0 1 7

Criminal Justice & Legal Services 54 0 2 0 0 2 56
Courts 2 0 0 0 0 0 2
Criminal Correctional System 0 0 0 0 0 0 0
Judicial Services 1 0 0 0 0 0 1
Law Enforcement Agencies/Services 4 0 0 0 0 0 4
Legal Assistance Modalities 3 0 0 0 0 0 3
Legal Service & Representation 23 0 0 0 0 0 23
Tax Services 21 0 2 0 0 2 23

Education 10 0 0 0 0 0 10
Education System 7 0 0 0 0 0 7
Education Expense Assistance 0 0 0 0 0 0 0
Education Programs 1 0 0 0 0 0 1
Education Support 2 0 0 0 0 0 2

Environmental Quality 80 0 0 0 0 0 80
Domestic Animal Services 1 0 0 0 0 0 1
Environmental Protection & Improvement 0 0 0 0 0 0 0
Muncipal/Public Works 3 0 0 0 0 0 3
Public Health 76 0 0 0 0 0 76
Public Safety 0 0 0 0 0 0 0

Health Care 60 0 1 1 0 2 62
Emergency Medical Care 1 0 0 0 0 0 1
Health Care Screening/Diagnostics 1 0 0 0 0 0 1
Health Supportive Services 31 0 0 0 0 0 31
Human Reproduction 2 0 0 0 0 0 2
Inpatient Health Facilities 1 0 1 0 0 1 2
Outpatient Health Facilities 13 0 0 0 0 0 13
Rehabilitation/Habilitative Services 0 0 0 0 0 0 0
Specialized Treatment 0 0 0 0 0 0 0
Substance Abuse Services 11 0 0 1 0 1 12

Income Support & Employment 14 1 0 0 0 1 15
Employment 6 0 0 0 0 0 6
Public Assistance & Social Insurance 8 1 0 0 0 1 9

Individual & Family Life 18 0 3 1 0 4 22
Death Certification/ Burial Arrangements 1 0 0 0 0 0 1
Individual & Family Support 14 0 1 1 0 2 16
Recreational/Leisure 2 0 0 0 0 0 2
Social Development and Enrichment 1 0 0 0 0 0 1
Spiritual Enrichment 0 0 1 0 0 1 1
Volunteer Opportunities 0 0 1 0 0 1 1

Mental Health & Counseling 41 1 0 2 1 4 45
Mental Health Facilities 7 0 0 0 0 0 7
Outpatient Mental Health Care 30 1 0 2 1 4 34
Psychiatric/Mental Health Services 4 0 0 0 0 0 4

Organizational/Community/International Se 276 3 2 0 0 5 281
Arts & Culture 0 0 0 0 0 0 0
Community Economic Development 1 0 0 0 0 0 1
Community Groups 1 0 0 0 0 0 1
Community Services 2 0 0 0 0 0 2
Disaster Services 2 0 0 0 0 0 2
Donor Services 3 0 0 0 0 0 3
Information Services 267 3 2 0 0 5 272

Total 742 9 21 11 1 42 784
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